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Abstract
More and more people look to generative AI for social and emo-
tional support — presenting profound interpersonal and societal
risks. In this workshop, we invite HCI researchers across the sub-
communities of digital safety, digital mental health and well-being,
and responsible AI to come together and articulate a shared research
agenda for HCI to lead the design, governance, and safeguarding of
social and emotional uses of AI. Workshop participants will engage
in a series of talks and group discussions focused on defining and ad-
dressing foundational, methodological, and translational challenges
towards safer AI use.

CCS Concepts
• Human-centered computing → HCI design and evaluation
methods; • Computing methodologies → Artificial intelli-
gence; • Applied computing→ Psychology.
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1 Motivation
A growing number of users are turning to conversational AI sys-
tems for social and emotional support—a practice we term social
and emotional uses of AI. In these interactions, users treat AI less as
a search engine or content generation tool and more as a conver-
sational partner. General-purpose AI developers, such as OpenAI
[16] and Anthropic [2], have recently reported rising numbers of
this broad class of uses (which they term “affective use” or “affec-
tive conversations”)1. Researchers have also reported rising use of
more specialized platforms, like AI tools for therapy [15] and com-
panionship bots [18]. Many users perceive these systems to offer a
uniquely safe and non-judgmental space for personal reflection [35].
Research suggests that users can feel more comfortable disclosing
personal information to chatbots than to humans [8, 19, 22], and
view them as ever-present confidantes when they perceive limited
community [39].

While social and emotional uses of AI holds some promise for
addressing users’ felt need for connection, the practice also presents
profound risks — individual, relational, and societal. AI-human
feedback loops can subtly alter human perceptions, emotions, and
social judgments [14]. Already, there are reports around theworld of
people experiencing what some characterize as ‘delusions’ that lead
to psychosis following extended AI use (“AI psychosis”) [28], using

1We choose not to use the term “affective” as all interactions, including information
seeking and task-oriented use cases can also carry user affect, such as emotions like
frustration, excitement, and anxiety, among many others.
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AI to escalate arguments with their significant others [10], and even
developing romantic attachments to their AI [38]. More alarmingly,
the use of AI has been implicated in several tragic mental health
crises, including teen suicides that have led to ongoing lawsuits
against AI developers [9, 30].

Social and emotional use thus presents an urgent challenge to
the design, governance, and safeguarding of AI. Risks ranging from
dependency and adverse social norms to emotional manipulation
are enmeshed in the interplay between human psychology [26]
and AI’s rapid societal integration [5]. The scale of this integra-
tion is stark: OpenAI reported in July 2025 that it has 700 million
weekly active users, and that approximately 11% of messages sent
on the platform are purely for expressing “views or feelings...not
seeking any information or action” [5, p. 3]. While much-needed
attention is focused on preventing acute individual harms aris-
ing from the “pseudo-intimacy” of parasocial relationships [36],
the interpersonal and societal risks also demand scrutiny. How-
ever, existing approaches to AI safety are insufficient: they rely
on static detection and mitigation approaches like benchmarking
[25], single-turn evaluation [33], and post-training assessment [13]
that lack the context-specificity and dynamism necessary to as-
sess AI’s interpersonal and societal effects [24]. Furthermore, AI
regulation offers narrow individual protections for safe use, trans-
parency, and data privacy [31], lacking consideration of individuals’
offline relational capacities [23]. The Human-Computer Interaction
(HCI) community, with its long history as an interdisciplinary and
human-centered field, is well-positioned to lead research and trans-
lational efforts in this area. Doing so, however, requires uniting
HCI sub-communities that have developed independently, but have
cross-cutting interests and expertise: the subfields of digital safety,
digital mental health and well-being, and responsible AI.

We therefore propose a workshop at CHI 2026 bringing together
researchers from the HCI sub-communities of digital safety, dig-
ital mental health and well-being, and responsible AI, to share
knowledge and develop a shared research agenda around social
and emotional uses of AI. The workshop will organize around three
core challenges:

• Foundational: Social and emotional uses of AI encompasses
a vast range of human behaviors: from asking a chatbot to
be your therapist, to discussing relationship problems, to
treating it as a romantic partner [24]. Building a coherent
field of study requires the development of shared conceptual
frameworks and taxonomies to understand these diverse
interactions. Mental health has models focused on individ-
ual emotion regulation [3] and appropriate levels of valida-
tion [20]; digital safety has models focused on at-risk users
[21, 34] and safety engineering [27]; and responsible AI has
models focused on sociotechnical harms [17, 29], quantifi-
able safety metrics [1] and human-AI complementarity [6].
How can we integrate models across these subcommunities
to foster more complete knowledge?

• Methodological: Current AI evaluation approaches are
largely focused on single-turn prompt pairs or limited multi-
turn interactions [33], with some long multi-turn and multi-
session analysis in ML focused on simulation [37] (although

the reliability and soundness of these methods are underex-
amined). How can we design studies that capture harms and
effects as they unfold over multiple, long-term interactions?
How do we develop holistic, human-centered methods that
engage both with system log analysis, the user’s full situa-
tional context, and societal effects? Furthermore, how can
we differentiate between the effects of product features (e.g.,
tonal characteristics like sycophancy [7, 11]) versus the more
fundamental impacts of the technology itself?

• Translational: A primary goal is to bridge foundational
understanding with practice. How do we translate research
insights into concrete and operationalizable principles for
the design of safer AI systems [32]? How can our work
inform the development of effective pre- and post-training
techniques, AI guardrails, content policies, and dynamic
governance frameworks that are both evidence-based and
adaptable to this fast-changing risk landscape [12]?

Through facilitated knowledge sharing, cognitive mapping, and
collaborativework time, this workshopwill create a research agenda
for HCI to meet the moment, and enable us all to understand, de-
sign, develop, and evaluate social and emotional uses of AI in ways
that enhance human connection and flourishing.

2 Length of the Workshop
Wewill hold a longworkshop, anticipating two sessions, 90minutes
each, with a break in between.

3 Organizers
Our organizing team spans HCI leaders in digital safety, digital
mental health and well-being, and responsible AI, working across
a range of industry and academic standpoints.

Emily Tseng is a postdoctoral research scientist at Microsoft
Research and will soon join the faculty of the University of Wash-
ington in Human Centered Design & Engineering. Trained as a
scientist-advocate for survivors of tech abuse, Emily’s recent inter-
ests include AI’s role in interpersonal norms and harms, toolkits
for community-controlled AI, and sociotechnical interventions for
digital safety. She has organized multiple successful workshops at
ACM venues including CHI, CSCW, and FAccT.

Daniel A. Adler is a postdoctoral fellow at Cornell University,
and will soon join the faculty at the University of Michigan in
Computer Science and Engineering. Dan’s expertise lies in design-
ing, developing, and evaluating novel AI systems by studying their
applications in mental healthcare. He is interested in unifying mod-
els of AI evaluation to assist individuals using AI for social and
emotional support. He has organized multiple workshops at ACM
UbiComp and frequently attends workshops at CHI.

Renee Shelby is a sociologist in Google Research studying the
design, experience, and social impacts of AI systems to develop
evidence-based interventions for models, policy, and design. Her
current work explores the harms of algorithmic systems and how
people interact with generative AI, particularly in sensitive and
high-risk use cases. Prior to Google, she spent seven years as an
applied researcher focusing on gender-based violence and child
abuse, working towards systems change within the criminal legal
system in the Southeast.
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Ashley Marie Walker is a researcher at Google working in
Trust & Safety on empirically-driven, effective improvements to
global digital safety. Their work includes working with external
experts to understand the emerging harms landscape, including
through workshops hosted at ACM venues and beyond.

Stevie Chancellor is an Assistant Professor in Computer Sci-
ence & Engineering at the University of Minnesota - Twin Cities.
She studies building human-centered artificial intelligence for men-
tal health in two areas: AI-driven social media and generative AI.
Her work bridges methods from HCI, NLP, and ethics to develop
empirically-grounded and human-centered interventions in this
space. She has organized numerous workshops at CHI, CSCW, and
ICWSM, and served as the 2023 CSCWWorkshops Co-Chair.

Eugenia Kim is an AI Safety Researcher at Microsoft. Her work
involves developing safe, secure, and reliable AI systems primar-
ily through an offensive security lens of red teaming. Her work
focuses on surfacing boundary pushing model behaviors and blind
spots that standard evaluations may overlook, with the goal of
building safer and more trustworthy AI. This spans across different
modalities, psychosocial harms, and offensive security research.

Sachin R. Pendse is an Assistant Professor in the School of
Medicine at the University of California, San Francisco, where
he directs the Technology, Mental Health, and Society (TeMHSo)
Lab. He studies the role that societal factors play in how people
understand their mental health experiences and look for support
online, towards designing safer AI-mediated mental health support
technologies. His work is interdisciplinary, spanning methods from
HCI, computational social science, and NLP. He has organized
successful workshops at multiple ACM venues including CSCW,
CHI, and FAccT.

Renwen Zhang is an Assistant Professor in the Wee Kim Wee
School of Communication and Information at Nanyang Technolog-
ical University, Singapore. As the director of the SWEET Lab, her
research examines how digital technologies, such as social media
and AI chatbots, mediate and impact well-being and social rela-
tionships. Renwen’s recent work focuses on the processes, benefits,
and harms of human-AI relationships. She has organized multiple
workshops at ACM CHI and CSCW.

4 Plans to Publish Workshop Proceedings
Due to the anticipated sensitive nature of the conversation, we will
not be making workshop submissions publicly available. Given that
this is an emergent topic area, where core arguments are still devel-
oping, participants’ submissions are likely to reflect the state of play
at the time of submissions, but may not necessarily represent the
long-term stance of the field. Not publicly publishing workshop pro-
ceedings will help give researchers space to present in-process ideas
that may not yet be ready for full public scrutiny. The goal of the
workshop will be to stress test and develop these ideas further. More
fully-fleshed arguments will be presented in the after-workshop
materials and in anticipated peer-reviewed publications that will
evolve from workshop conversations.

5 Accessibility
We are committed to making this workshop accessible and inclu-
sive for everyone. Participants will be asked about their specific

accessibility needs when they are accepted to join the workshop,
and the organizers will work directly with participants to discuss
how best to meet them. Depending on the specific accessibility
needs that arise through this process, the organizers will liaise with
the CHI workshop chairs to facilitate them.

6 Offline Materials
To foster an environment of open and candid discussion, this work-
shop will be conducted under the Chatham House Rule. This will
allow attendees to use the information discussed, but preserve
anonymity for generative discussion on sensitive topics. To further
protect potential vulnerabilities of researchers conducting research
on “at-risk” user groups [4], the original workshop submissions will
remain confidential and not be made publicly available. Following
the workshop, we plan to collaboratively produce a public-facing
summary and/or an article for Interactions. All participants will be
invited to contribute to these materials.

7 Workshop Activities
Interested participants will submit a one-page (≤500 words, or sim-
ilar effort in another format, such as a short slide deck, infographic,
or 5-min audio recording), single-authored proposal. This proposal
will detail their interest in the topic area (e.g., open questions, re-
search gaps, opportunities for intervention, possible metrics), as
well as their relevant experiences (e.g., connections to previous
research, potential methods contributions, cross-disciplinary op-
portunities) to ground the conversation. We strongly encourage
junior researchers (e.g., PhD students) to submit proposals.

The overarching goal of the shared workshop time is to identify
knowledge gaps in the emerging study of the social and emotional
uses of AI to develop a prioritized research agenda. Safeguarding
AI systems to limit potential harms that come along with social and
emotional use cases will require developing a systemic risk literacy,
identifying basic dynamics, potential interventions, and metrics
for understanding efficacy. Bringing together the community of
researchers who are interested in this topic area will help build
connections between ongoing research in this quickly developing
space to better synthesize actionable insights.

Each of the proposed sessions of this workshop are designed in
sequence to: develop a shared understanding of the topic area, make
connections with other researchers in the space, and hold small
group discussions on open questions and research ideas that arise
day-of. By sequencing the day’s events this way, each session can
build on the outcomes of the previous session, leading to actionable
next steps that can extend beyond the end of the conference. A
summary of the workshop activities can be found in Table 1.

8 Post-Workshop Plans
The goal for the workshop is to work towards actionable next steps
to synthesize and develop research on social and emotional uses of
AI. As such, plans for after the workshop will be emergent based
on the desired goals of workshop attendees. We anticipate that
potential outcomes might include facilitating journal special issues,
co-authoring an Interactions article, or another format of public
scholarship. Given that the goal is to foster community among at-
tendees and facilitate further collaboration after the event, we will
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Table 1: Planned activities

Session Time Activity Description

Session 1
(90 min total)

10 min Opening remarks The organizing team will introduce themselves and the plan for the workshop
15 min Shared sensemaking, Talk 1 Social and emotional uses of AI from a digital safety lens
15 min Shared sensemaking, Talk 2 Social and emotional uses of AI from a mental health and well-being lens
15 min Shared sensemaking, Talk 3 Social and emotional uses of AI from a responsible AI lens
35 min Network building quick hits Meet other researchers

Break

Session 2
(90 min total)

35 min Collaborative work time 1 Attendees will split into small groups to discuss open questions and ideate on
research to address these questions

35 min Collaborative work time 2 Attendees will rotate to a different small group to discuss open questions and
ideate on research to address these questions

20 min Closing remarks The organizing team will reconvene the group, recap discussions, and share
future plans

offer options for participants to continue to engage in the conver-
sation. This may look like an email list for future local gatherings
and workshops at other conferences, reaching out to small dis-
cussion groups after the conference to continue working towards
shared goals, and shepherding potential collaborative projects. If
enough demand, we will consider hosting a virtual gathering to
reconnect and include participants who could not attend in-person
in Barcelona.

9 Call for Participation
More and more people are looking to conversational AI chatbots
for social and emotional support – what we term social and emo-
tional uses of AI. However, such uses present profound risk. AI can
alter human perceptions, emotions, and judgments, leading indi-
viduals to experience delusions and engage in harmful behaviors
following extended use. These emerging and rapidly evolving risks
present urgent interpersonal and societal challenges, and the HCI
community has an opportunity to lead research and translational
efforts in this area towards safer AI use. In this long workshop
(two 90 minute sessions), we invite HCI researchers across the sub-
communities of digital safety, digital mental health and well-being,
and responsible AI to come together and articulate a shared re-
search agenda around the design, governance, and safeguarding of
AI for social and emotional use. Interested participants can submit a
one-page, single authored proposal (≤500 words, or similar effort in
another format) to detail their interest in the topic area and relevant
experiences to ground the conversation. We strongly encourage
junior researchers (e.g., PhD students) to submit proposals. Instruc-
tions to submit proposals can be found on our workshop website
(https://sites.google.com/view/socialemotionalai). We do not plan
to publish accepted proposals due to the sensitive nature of this
topic. Authors of accepted proposals must attend and register for
the workshop.

10 Expected Size of Attendance
We plan to have a maximum of 40 participants.
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